
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

ASU - Virgin Australia 2013 Agreement – Final Draft Claim  
 

 
Australian Services Union members at Virgin Australia in _______________________ endorse 
the following claims that we want to see in our new Ground Crew Agreement: 
 
Fairness at Work 
 
To improve our fairness at work we want to: 

1. Maintain in the Virgin Australia Ground Crew Agreement 2012 all existing Ground Crew 
Agreement 2010 conditions which are not improved in the new Agreement and ensure that 
our Agreement takes account of all industry standards and entitlements  

2. Include a better job classification structure in the Agreement which defines our roles and 
recognises our skills at work and provides for better career opportunities and advancement 
at Virgin Australia 

3. Include a fair transparent job selection policy that ensures everyone who wants to can 
access a career path at Virgin Australia 

4. Include supervisors at airports in the coverage of the Agreement 

5. Change the new Agreement so that part time staff are paid overtime for all unrostered hours 

6. Include a comprehensive consultation process so that staff are consulted about changes at 
work that affect them  

7. Provide for 10 minutes paid time at the beginning of a shift so that staff can be up to date 
with all company communications and changes of procedure before commencing work 

Balancing Life and  Work 

To ensure we can balance our life with work we want to: 

8. Ensure that there is a transparent and fair system of rostering  

9. Ensure that we have the best and fairest system for allocating and accessing annual leave 
and that our days in lieu are not lost   

10. Establish a proper system of taking breaks at work 
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TAKE HOME PAY FOR 
SHIFT WORKERS UNDER THREAT

Virgin want you to vote on an agreement which does not 
give you the same overall increases in your wages or ability 
to earn the same as either guest services or pit crew.

That’s not fair.
Now without warning, consultation or consideration Virgin management want you to just 
give up your access to 05:00 starts and instead bid for shifts commencing at 07:00. 

That means a huge difference for people with family considerations. A huge difference in 
your take home pay – 2 hours per day of shift penalties gone. 

That’s not fair either.
ASU members and all Guest Contact Centre employees are welcome to join us in the park to 
discuss your concerns at 04:30 Thursday May 2.

We will be holding further meetings at different times so stay tuned. 

If you haven’t already voted then make sure you do – say NO to an Agreement that 
does not deliver for you and join the ASU to show your support for a fairer deal.
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